APPENDIX C

APPENDIX C. PMRA Label Database & Names and Addresses of Registrants

Due to possible inaccuracies resulting from changes in company names and differences between the names of
companies holding registration and the actual name of the agent distributing the disease control products listed in the
Guidelines, the name and address information has been omitted from the Guidelines. Current information on names
and addresses of companies holding registration for disease control products listed in the guidelines can be obtained
from the Pest Management Information Service provided by the Pest Management Regulatory Agency (PMRA).

Once the trade name and PCP# of the product of interest have been determined from the Appendices at the ends of the
chapters or from Appendix B of these Guidelines, it is possible to visit the website of PMRA to search for the
registered label of the product. The search can be conducted by the PCP#, trade name of the product, active ingredient
etc. Labels usually have the name and address of the registrant on the first page. For information such as contact
phone numbers of registrants or other information which may not be visible on the label, contact PMRA by phone or
e-mail to request the required information.

Search page for PMRA label transcripts:
http://www.hc-sc.gc.ca/cps-spc/pest/registrant-titulaire/tools-outils/label-etig-eng.php
(accessed April 22, 2010)

Contact information for the Pest Management Information Service:

Phone:  1-800-267-6315
Fax: 1-613-736-3798

E-mail: pmra_infoserv@hc-sc.gc.ca

Address: 2720 Riverside Drive
Ottawa, Ontario
A.L. 6606D2
K1A 0K9
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